\S 1 ci

ABRASIVES

PRICES Although sia Abrasives attempts to give 30 days’ notice on price and discount changes, both are subject to change without
notice. All bids and quotes are firm for 30 days only. All prices exclude freight, sales, use, occupation, license, excise and other taxes
in respect of manufacture, sale or delivery and export or import duties, all of which shall be paid by the the Buyer, unless otherwise
agreed and specified in writing. Deviation from standard pricing may result in change of terms and conditions.

MINIMUM QUANTITY See specific items for minimum order. Total order amount must be $100.00 to a single destination.

PAYMENT In consideration for any extension of credit, the Buyer agrees to the terms hereof and to the conditions of sale set forth
on each invoice. Invoices not paid within terms are considered delinquent and all other orders are subject to placement on hold. A 1
1/2% finance charge (18% annually or the maximum allowable rate under state statue) will be computed on the unpaid delinquent
balance until the account is paid in full. The Buyer also agrees to pay reasonable collection and attorney fees on all accounts placed
for collection. You may prepay an order by company check if you do not have an account established with us.

FREIGHT On orders of $750.00 or more, sia Abrasives will ship your single order free of charge by any means of transportation or
routing of our choice to one destination in the continental United States. If the Buyer requires a more expensive means of
transportation or routing, the Buyer shall bear any additional expenses thus incurred. On orders under $750.00 shipping UPS, RPS or
courier, freight and handling charges will be added to our invoice.

DELIVERY sia Abrasives will at all times use its best efforts to ship and deliver orders promptly; however, all orders accepted by sia
Abrasives are subject to labor disputes, strikes or lockouts, accidents, fires, delays in manufacturing, transportation and/or delivery of
materials, weather, other acts of God, embargos, government action, wars and any other causes beyond our control. sia Abrasives
shall not be responsible to the Buyer for any losses or damages due to delay resulting from such causes.

SHIPPING  Unless otherwise specified, stock items and custom items ordered on the same order will ship together with typical
custom order lead times (3-5 days). If stock items are required to ship within 24 hours, they should be placed on a seperate order.

DAMAGES AND RISK OF LOSS Ownership and all costs and risks of loss of, damage to and destruction of the goods shall pass and
be borne by the Buyer according to the shipping terms F.0.B. Shipping point, even though sia Abrasives may have selected the carrier,
notwithstanding arrangements for delivery and payment of freight.

QUANTITY VARIATIONS Due to the impossibility of predicting the quantity of goods that will be lost or gained in processing
operations when sia Abrasives is delivering goods, the Buyer agrees that payment will be made of quantities delivered and that sia
Abrasives may deliver quantities that vary within plus or minus 10% of the quantity ordered.

LIMITED WARRANTY sia Abrasives warrants that all of its products will be free from defects in material and workmanship. The
remedy for defective products shall be return and replacement of the defective product. All claims for defective products must be made
within ninety (90) days of receipt of shipment. EXCEPT FOR THE LIMITED WARRANTY PROVIDED FOR IN THIS PARAGRAPH, sia
Abrasives MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO ANY OF ITS PRODUCTS, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.



LIMITATION OF LIABILITY sia Abrasives’ liability for any defects in its products shall not exceed the total charges which have been
paid in connection with the order or orders involving such defects. sia Abrasives shall not in any event be liable for any lost profits, nor
for claims demanded against its customers by third parties. sia Abrasives shall not be liable for incidental or consequential damages
under any circumstances even if it has been advised of the possibility of such damages.

RETURNED GOODS Please request written consent (in the form of an RGA) in the rare case of a return. sia Abrasives will not
accept returns without prior written consent, as many items are special order and non-returnable. Products are only returnable within
90 days of invoice date. All authorized returns are subject to a 20% restocking fee. Authorization to return product may be withheld
based upon ability to resell, condition or obsolescence.

TRADEMARKS The Buyer shall not use the product designation of sia Abrasives, especially trademarks belonging to or licensed by
sia Abrasives, in connection with goods made with or from products of sia Abrasives, in the packages used for such goods, and in
printed literature and advertising materials referring to such goods, without the express written permission of sia Abrasives.
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